MHCC/MEDCHI WINTER SUMMIT

Optimizing the Role of
Patient and Family Advisory Councils (PFACs)

Friday, March 14, 2025
12:30PM-1:30PM

Register here: Zoom

JOIN US TO:

Define Patient and Family Advisory Councils (PFACs) and
their role in health care

Highlight key benefits and success stories

Share actionable strategies for effective implementation

PRESENTERS

Ron Cox, Director, Patient Experience, Johns Hopkins Community Physicians, subject matter expert
Allyson Crouse, Patient Experience Manager, Johns Hopkins Community Physicians, subject matter expert
Pamela Brooks, Johns Hopkins Community Physicians, Water’s Edge, practice perspective

Sarah Crislip, Johns Hopkins Community Physicians, Greater Dundalk, practice perspective

Contact Melanie Cavaliere with any questions:

melanie.cavaliere@maryland.gov

AMA PRA Category 1 Credits: 1.0

Accreditation Statement

This activity has been planned and implemented in accordance with the Essential Areas and policies of the
Accreditation Council for Continuing Medical Education through the joint providership of MedChi, the
Maryland State Medical Society and the Maryland Health Care Commission. MedChi is accredited by the
ACCME to provide continuing medical education for physicians.

Designation Statement
MedChi designates this virtual meeting for a maximum of 1AMA PRA Category 1 Credits. Physicians should
claim only the credit commensurate with the extent of their participation in the activity.
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