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Auto-Registration at a Glance

This workflow is specifically for prescribers with an active CDS permit and DEA number. If registrant is a 

pharmacist or prescriber without CDS and DEA number, they should enter the Standard Registration Process.

Auto-Registration Steps: Please set aside 30 minutes to complete registration on a computer with an 
internet connection, web browser, and audio.

Step 1: Enter prescribing DEA Number and applicable Maryland License Number

Step 2: Verify name on file in CRISP registration system. You can modify the name if necessary. 

Step 3: Enter individual email address you would like linked to your CRISP/PDMP account and SSN (if 
you have one) for identity verification purposes only (SSN is NOT stored by CRISP or PDMP)

Step 3a: If no SSN, enter home address

Step 4: Complete Identity Verification questions based on SSN or home address
Step 4a: If fail authentication, upload electronic copy of driver’s license or other 
government issued photo ID

Step 5: Review information on file and edit if necessary

Step 6: Initial electronic MOU (memorandum of understanding)

Step 7: Watch training video

Done! After completing these steps you will be considered registered under the PDMP mandate. If 
you passed the identity verification step, you will automatically be credentialed to sign in and query 
PDMP data. If not, you will not receive credentials to sign in and query PDMP data until verification is 
completed; however, your status as PDMP registered is NOT affected!



CRISP Website



Step 1: Enter DEA, License #, 
Captcha Code

Note: We check the DEA and license number against our files. If the user already has a 
login to CRISP and access to PDMP, we display the PDMP registration code on screen 

and send it to the email we have on file.

Note: You can check whether 
you already have a CRISP 
account with PDMP data 
access by completing only this 
first step. If your information 
matches an existing account, 
this will display on the screen 
and be sent to you by email!

If you have multiple DEA Numbers, please first try your 
main prescribing DEA number (do not use your X-DEA 
number if you have one)



Step 2: Verify Name (Can Edit)

When your name is correct in these fields, click “The Information is Correct” button to save your name and move to 
the next step.

Click directly into the boxes 
containing your name and update 
the information if necessary.



Step 3: Enter Email, 9-Digit SSN for 
Identity Authentication

Be sure to use an email 
address that only you can 
access. This can be your 
personal email address or a 
workplace email address, 
which you will need to 
update with CRISP if you 
change workplaces in the 
future.

SSN is used by the Identity 
Verification software to 
populate unique questions 
only you should be able to 
answer.  It is NOT stored. 
Passing this step completes 
the identity verification 
requirement. If you do not 
pass, you will be required to 
upload a copy of your 
government issued photo ID. 

If you don’t have or don’t 
know your SSN, you will be 
offered the option of 
entering your current home 
address.



Step 3a: If No SSN: Enter Home 
Address for Identity Authentication

Note: This screen will only 
display if:

1) You don’t have an SSN
or 
2)  If the identify verification 
software does not recognize 
your SSN as typed in the 
previous screen (may be a 
data entry error)

Please use your CURRENT 
home address including 5-
digit zip code



Step 4: Authenticate Identity

You will be asked 3 questions 
that only you should be able 
to answer.

If you get all 3 correct, you 
will pass.

If you get 2 of 3 correct, you 
will be asked an additional 
question to pass.

If you get 1 or fewer correct, 
you will be directed to the 
back-up identity 
authentication process 
(uploading an ID)



Step 4a: If Identity Authentication Fails: 
Upload ID

Note: You will only see this step if you fail the identity authentication questions



Step 5: Enter Key Information

Please enter some basic information for our records if not already pre-populated. 



Step 6: Sign MOU

Insert your initials at each 
place on this electronic 
Memorandum of 
Understanding (MOU) to 
attest to each section.

The MOU provides you with 
the terms and conditions for 
access to PDMP data through 
CRISP.



Step 7: Watch Training Video

Note: Maryland State statute 
requires that all PDMP 
registrants complete a 
course of instruction and 
training on effective use of 
the PDMP. 

This video covers:
- The opioid epidemic in 

Maryland
- PDMP Data, Legal 

Requirements, and Use
- Clinical resources 
- A demo of accessing 

PDMP data in the CRISP 
Query Portal



Confirmation Registration is 
Complete

• A confirmation message and the PDMP registration 
code will be displayed on the page.

• If your identity was authenticated, you will be issued 
a login and temporary password to query PDMP data 
automatically
• If not, the ID you upload will have to be reviewed by 

CRISP before you receive your login. Note: this does not 
impact your registration! You will still be considered 
registered upon completing all steps. 

• An email will be sent with the confirmation message 
and PDMP registration code



Contact us

Registration Help:

If you run into any issues with the webpage or your 
PDMP registration application, please call CRISP at 
877-952-7477 Monday through Friday, 8 am to 5 pm 
EDT

PDMP Policy / Legal Help:

If you have policy, programmatic, or legal questions 
about the PDMP, please contact the PDMP Office at 
410-402-8686 or dhmh.pdmp@maryland.gov
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